Getting started with
home delivery pharmacy

If you take prescribed medicine on a regular basis, you can get
up to a 90-day supply mailed right to your door.*
Here’s how to start:

Step one
Create your account and print your order form
There are two ways to do this:
Log on to your health plan’s website.



— Register at your health plan website if you haven’t
done so.
— Click Prescription Beneﬁts in the Useful Tools box.
— Click Start a New Prescription.
This takes you to the Express Scripts^ website. You can ﬁnd out
how to:
— Print an order form to mail in with your prescription.
— Print a fax form to take to your doctor to fax in
your prescription.
— See how much your medicine will cost.

Step two
See your doctor for a prescription for a 90-day supply of
your medicine
You’ll need a 90-day supply prescription for your ﬁrst home
delivery pharmacy order. But you should also ask your doctor to
write you another prescription for a 30-day supply. This is so you
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can get the 30-day supply ﬁlled at your local pharmacy while your
ﬁrst order is being processed.
Your doctor can give you a prescription to mail in with your
order form.



Or, the doctor can ﬁll out the physician fax form and fax it to
the phone number on the form.



If your doctor prescribes a brand-name drug, your plan design
may require the home delivery pharmacy to substitute the generic
version instead.

Step three
Paying for your prescription
You can pay by e-check, check, money order or credit card.
You can enroll in e-check payments, have credit cards on ﬁle
through the website or call the number on your member
ID card.

Step four
Send us your prescription
You can send us your prescription in two ways:
Mail: Fill out the order form and mail it with the prescription and payment (if you’re using a check/money order) to the
address listed on the form. Please ﬁll out payment information on the form if you’re not using a check/money order.



Fax: Your doctor can complete the physician fax form and fax it to the phone number on the form.



All prescriptions and reﬁlls, including those sent in by your doctor, are processed as soon as they are received. Please
don’t send in your prescription unless you are ready to have it ﬁlled.

Important to know
In most cases, your medicine will be sent to your home within two weeks from the time the home delivery pharmacy gets
your order. If you need your medicine sooner, call the number on your ID card to ask for your order to be sent overnight.
Please allow three to ﬁve days for processing plus the shipping time. You will be charged an additional fee. Your order will
be sent through the post ofﬁce, UPS or FedEx. Please note, with some medicines, you may have to sign to accept delivery.

Need help getting started?
Call the phone number on your ID card. You will be transferred to the home delivery pharmacy. They can help you
get started.
*Based on drug benefit plan design.
^Express Scripts is a separate company that manages pharmacy services and benefits on behalf of health plan members.
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross and Blue Shield of Georgia, Inc. In Indiana:
Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC),
and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-funded plans and do not underwrite benefits. In Nevada:
Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. Anthem Health Plans of New Hampshire, Inc. HMO plans are administered by Anthem Health Plans
of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and its service area is all of Virginia except for the City of
Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or administers the PPO and indemnity policies; Compcare Health Services Insurance Corporation (Compcare), which underwrites or
administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and
Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.

